
EMPLOYEE BENEFITS

Global security solution: SecurAssist
How to activate your membership

As an employer with Group or Voluntary Life insurance or Accident insurance 
with Emergency Travel Assistance from Sun Life, you are entitled to a service 
called SecurAssist, a program from Assist America, designed to meet your 
organizational and personal security needs. 

Protect your 
organization’s most 
valuable assets: 
your infrastructure, 
information, and 
employees. Activate  
your membership at  
www.securassist.com.

Whether you operate one office or many across 
the globe, SecurAssist gives your organization 
access to an elite team of security consultants 
to answer questions, help you analyze your 
existing security procedures, and develop an 
overall security plan. To take advantage of this 
special program, you’ll need to activate your 
membership on the SecurAssist website. This 
flyer includes all of the information you’ll need 
to activate your membership.

Who should register for 
SecurAssist?
Your Risk Management department—or the 
area responsible for developing and managing 
your organization’s security strategy—should 
register for this service.

The information you need to 
register
Before you begin registration, please make sure 
you have the following information available:

•	 �Organization name and address of your 
headquarters

•	 �Primary and secondary contact people—
people from your Risk Management 
department or other department 
responsible for organizational security 
should provide their contact information for 
the SecurAssist service.

•	 �The countries in which you operate and  
the number of employees in each country

•	 Industry type
•	 Existing security programs
•	 �Security issues most important to  

your organization

Registration instructions
1.	 Go to www.securassist.com

2.	� Click on the “CLICK HERE TO SIGN UP” 
button on the homepage.

3.	� Enter this reference number in  
the Employer’s registration field:  
01-AA-SUL-100101

4.	� Click Log in

5.	� Complete the rest of the registration form  
(see the list of required information above)  
and select Register. 

Continued

http://www.securassist.com


Start using SecurAssist  
resources immediately
Once you’re registered, you’ll get immediate  
access to a knowledge base of security  
intelligence, including:

•	 �Specific, targeted advisories based on 
employer’s locations and needs

•	 �Current security, medical, and travel 
advisories and country security profiles

A SecurAssist advisor will contact you within 
1 week to arrange a consultation on your 
organization’s overall threat vulnerability. 

Employers that need additional global strategic 
and tactical security services from SecurAssist 
may purchase those services at an additional 
cost directly through Assist America.

Whenever you wish to return to the 
SecurAssist website, go to the home page and 
select Member Sign-In. Use this reference 
number to log in: 01-AA-SUL-100101. 

Need help?
If you are having trouble registering on the  
site, please call the SecurAssist help number:  
609-921-7233.

To learn more, please contact your Sun Life representative.

Not for use in New York. 
Assist America® and SecurAssist® are registered service marks of Assist America, Inc. SecureAssist is not an insurance product. Value-
added services are offered only on specific lines of coverage, and carry a separate charge which is added to the cost of the insurance. The 
cost is included in the total amount billed. Sun Life is not responsible or liable for care, services, or advice given by any provider or vendor 
of the Services. Sun Life reserves the right to discontinue any of the Services at any time.
Group life insurance policies are underwritten by Sun Life Assurance Company of Canada (Wellesley Hills, MA) in all states, except New 
York, under Policy Form Series 93P-LH, 98P-ADD, 12-GP-01, 15-GP-01, 15-LF-C-01, 12-GPPort-P-01, 15-LFPort-C-01, 15-ADD-C-01, 
13-ADD-C-01 and 13-ADDPort-C-01.
© 2022 Sun Life Assurance Company of Canada, Wellesley Hills, MA 02481. All rights reserved. The Sun Life name and logo are registered 
trademarks of Sun Life Assurance Company of Canada. Visit us at www.sunlife.com/us.
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